Application 9

CUSTOMER'S FEEDBACK QUESTIONNAIRE

  Please, indicate your assessment marks on each question from 0 to 10

Excellent                                                                   Fair                                                                                      Poor

10 ………… 9 .……..… 8 ….…..… 7 ………… 6 ..….…… 5 ………… 4 ..….…… 3 ...……… 2 ..……… 1 ..……… 0

	N.
	CLASS / ITEM
	MARK

	I
	General Presentation of ‘Samel-90” PLC
	

	I.1
	Market Position.

How do you assess the place of “Samel-90” PLC among the other companies of similar activity which you work with?
	

	I.2
	Knowledge and Understanding of the Requirements and Needs.

What is, according to you, the degree of knowledge of your products, understanding and performance of your requirements and needs (about quality, terms and other conditions) of our specialists?
	

	I.3
	The Degree of the Client Confidence.

What is the degree of the confidence you have in us when you place an order?
	

	I.4
	Equipment and Technical Insurance.

How do you assess the level of the manufacturing machinery, equipment and technology according to what you know about the country and abroad?
	

	I.5
	Working Environment and Hygiene.

What is your point of view about working environment, local order and hygene?
	

	
	
	

	II
	Quality of the Job
	

	II.1
	Responsibility of the Management for Quality Improvements.

What is the degree, according to you, of  the management involvement in achieving the aims and maintaining high quality?
	

	II.2
	Technical Leading and Innovation. 

How do you assess the qualification and professional qualities of the specialists of “Samel-90” PLC on using high technologies and contemporary technical facilities in the process of design and production?
	

	II.3
	Quality of the Products

How well does the quality of our products satisfies your quality requirements?
	

	II.4
	Analysis of Faults. Customer's Feedback

How do you assess the quality of work when mistakes emerge at the input and the production process? (reaction rate, the way of getting in touch/dialog with you, the quality of the solutions)
	

	
	
	

	III
	Service and Efficiency 
	

	III.1
	Capability of Solving of Critical Problems

What is the degree of your reliability on “Samel-90” PLC on solving critical problems connected to manufacturing your product?
	

	III.2
	Flexible Production Planning and Specifying Terms

What is the degree of satisfaction in our ability to conform to the production plan with the realities and your needs.
	

	III.3
	The Quality of the Logistic Activity and Deliveries

How as for your personal experience, do you assess the logistic activities at “Samel-90” PLC – delivery of materials and the transfer of ready made products on the performance of your orders.
	

	III.4
	Service of Claims 

Please, assess the speed and quality of processing of claims and signals.
	

	III.5
	Responsiveness and Ethics of Staff

Please, assess the personal ethics and responsiveness of the specialists at “Samel-90” PLC which you have dealt with in connection with your product.
	

	
	
	

	IV
	Ease of Communication
	

	IV.1
	Technical Facilities of Communications and Infrastructure

How do you assess the level of the technical facilities of Communications – telephones, fax, e-mail?

Is it easy to get in touch with the person whom you look for?
	

	IV.2
	Speed and Adequateness of responses

Please, assess the quality of reaction from our side. Do you receive a prompt answer to your question and does it satisfy you?
	

	IV.3
	Completeness and Clarification on Exchanging Information

What is, according to you, the level of document circularity between our companies? Are the documents complete, perspicuous and clear (price quotations, letters, application forms, receiving and transferring statements, etc.)
	

	IV.4
	Advertisement and Publication

How do you assess the quality of advertisements and the technical materials which we issue?
	

	IV.5
	The Quality of Our Website

What is the degree, according to you, of attractiveness and usefulness of the information and design of our Website?
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